
UHSussex Brighton Hospitals Flowchart for children 

who leave the Children’s Emergency Department 

(CED) without being seen or medically discharged 

 

 
 

Details of patient:  

Name 

…..…………………….......................................... 

Trust ID number …………............................................. 

NHS number …………….............................................. 

DOB ………………………............................................. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Box 1. Please document reason for leaving and 
any conversations with family & put notes out 
for ACORNS nurse in DNW Tray. Continue in 
CED green notes if needed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Safety netting advice given ……  Yes □ N/A 

□ 

Relevant leaflets given ….…...   Yes □ N/A 

□ 

Suggestions for alternative care...  Yes □ N/A 

□ 

Update GP letter with relevant info….  □ 

Put notes in ACORNS tray………  □ 

(HV or School nurse +/- child’s own SW will be 
informed via paragon) 
 

Parents wish to leave or cannot be 

found pre, post, or at triage 

Contact 

Consultant in CED 

+/- call social 

services & police 

now 

SW, HV or SN will 

be informed via 

paragon 

 

 

Parents present: Encourage 

them to stay to be seen. 

 

Parents have left the dept: 

Call & discuss returning. 

 

If no response to telephone call or unable to persuade 

Complete box 1 

opposite 

 

 

Signature, name and contact no: 

 
 
Date: 

 

 

1. Consider social 
services referral 

2. Discuss with 
consultant in hours 

3. Ensure patient safety-
netted and relevant 
leaflets given if able to 
contact 

4. Consider telephone 
contact with GP  

Is the child felt to be at risk of significant and 

acute harm? e.g. life-threatening medical 

problem, physical abuse 

            
      No          Yes 

 

 

Complete box 1  

 

Discuss with Band 6 or above nurse or CED senior 

clinician ST4+ equivalent: 

Are there medical or social issues that need further 

observation / review? If unsure, d/w CED senior clinician 

     Yes                      No   



UHSussex Brighton Hospitals Flowchart for children 

who leave the Children’s Emergency Department 

(CED) without being seen or medically discharged 

 
 

 
For ACORNS team use only  

                                                                              

 

 

 

 

           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Box 2. Details of conversation with parent or carer/ times of attempted contacts/texts 

 

 

               

               

               

    

               

   

Signed / print name ………………………………………………………………  

Symphony Updated  

………………... 

ACORNS nurse able to 

contact parent/carer?  

 

Signposting text and 

complete box. 2 

update symphony  

 

Safety net for 

general  Sx i.e. 

fever, Encourage 

to return to CED if 

appropriate 

Advise to call 999 

if any red flags 

Complete box. 2.  

Send signposting 

text  

Update symphony  

If referred by 

GP to CED.  

Also inform GP 

that Patient 

DNW 

GP updated   
 Primary physical health 

concern e. g. DIB/Fever  

Primary social/mental health or 

safeguarding concern e.g. OD/ 

bruising in immobile infant  

 Immediate Care Concerns 

or risk of harm  

No 

Yes 

Escalate to CED 

consultant on 

call and  +/-

safeguarding +/- 

social care & +/-

police as 

appropriate  

Immediate Care Concerns 

Review notes and identify primary reason for attendance  

Yes 

No

O 

Escalate to CED 

consultant on 

call. If unable to 

contact patient 

send text 1  

 Encourage to return to 

CED if appropriate 

Advise to call 999 if any 

red flags. Escalate as 

appropriate if refusing 

to return despite 

concerns.  

Complete box. 2  

Send signposting text  

Update symphony  

 

 

 

Yes No 

ACORNS nurse able to contact 

parent/carer?  

 

Signposting text and 

complete box. 2. update 

symphony .Discuss with 

safeguarding/MHLT  

 

Yes 

No 

Parents plan to- 

Return to CED  

See GP  

See pharmacist  

Other:-  

All patients with 

SW/CPP/CIN /LAC or 

agreed criteria- notes to 

safeguarding team  


