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Refworks RIS files: Troubleshooting for evidence searches  

Questions or comments about KnowledgeShare? Email uhsussex.knowledgeshare@nhs.net 

The native databases had problems linking to full text journal articles. HEE resolved this by adding 

integrated LibKey Links in the EBSCO, OVID and Proquest provider databases.  

However, in Refworks this solution has presented an additional problem; if two links are present in the 
database record, Refworks is concatenating (combining) them into a single field: 

This causes a problem with the display of full text 
articles in the KnowledgeShare report download and 
RefWorks ‘Create Bibliography’. 
 
While fixes are being worked on, using the Notepad 
Edit>Replace function to edit RIS files can address 
issues in the KnowledgeShare download.  
To create a direct LibKey link in a RefWorks RIS file, 
replace the DO - tag and stem of the doi link with UR - 
https://libkey.io/  [see right] 

The stem of the doi link depends of the source of the articles in the RefWorks RIS file, so select as 
appropriate:  

Source of RefWorks file: Find what: Replace 
OVID DO  - http://dx.doi.org/ UR  - https://libkey.io/ 
ProQuest DO  - https://doi.org/ UR  - https://libkey.io/ 
Ebsco DO  - UR  - https://libkey.io/ 



Forthcoming training and events 

Evidence Search 

This online demonstration will help you manage 
evidence searching with KnowledgeShare.  

Thursday 16 June 2022, 2pm-4pm (Teams) 

Wednesday 29 June 2022, 2pm-4pm (Zoom)  

 

Skills 

This online demonstration will help you manage 
information skills teaching, including either ad hoc 
teaching or scheduled sessions. 

Tuesday 21 June 2022, 2.00pm-3.30pm (Zoom) 

 

 

Category Q&A 

 

 

Consultant, Learning Disabilities, 
Sandwell and West Birmingham Hospitals  

A 

How do I categorise an Operating Department Practitioner?  

There is a new category of Operating Department 

Practitioner under the staff group Health 

Professional.  

ODPs were previously captured with the ‘Nurse’ 

category and we’ve made this change to reflect 

the separate regulatory bodies and training routes. 

This will improve the targeting of relevant 

professional and educational resources.  

Use ‘Perioperative Setting’ in combination with this 

staff group, as well as with other members 

interested in surgery, theatres or the surgical care 

pathway.  

“[KnowledgeShare] directs people to the 

relevant areas they need to be aware of. 

These days there are journals, CPD 

opportunities and publications, and 

sometimes you can get lost as to what is the 

most relevant. If you have something like 

this for all clinicians it focuses on the most 

relevant areas for clinical practice.”  

Adding local resources 

This online demonstration will show you how to add 

local events, guidelines and books to your Members’ 

updates. 

Wednesday 13 July 2022, 10am-11.30pm (Teams) 

uhsussex.knowledgeshare@nhs.net to book. 

If you have ODP members categorised with 

'Nurse', you may wish to update their 

categories. We will contact LKS admins with a 

list of your members who have the job role 'ACS 

ODP' in their KnowledgeShare record, to help 

with this process.  

 
Stop press!  

Category Monkeypox is available as of 24 May 
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