
Homeless patient pathway for A&E 
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 Next steps 

Homeless patient enters 

A&E. 

If they are in a hostel, 

emergency, temporary, B&B 

accommodation, or are NFA, 

then they are considered 

homeless and need to be 

referred to us. 

If they arrive between the hours of 

8am and 4pm Monday to Friday 

then please refer to us as soon as 

possible:  

07884195417 

Please leave patients name and the 

ward that they are on in the VM. 

Are we in and are we available? 

 

 

Refer to us as soon as you are 

able. The quicker we start 

working with the patient the 

quicker a safe discharge will be. 

We aim to assess within 48 

hours if referred by a ward and 

as soon as possible if A&E 

(During Monday to Friday). 

Wait for us to assess and we 

shall then communicate with 

the ward staff and write in the 

discharge summary/notes with 

next-steps. 

 

If out of these hours, or if we 

are not available, then please 

refer to ‘No’ on the previous 

option. 

Please still ring us and leave 

a VM to let us know that 

they are/were in and 

consider the following whilst 

we are unable to assist. 

 

Are they NFA ? (please also 

ask the patient this rather 

than just relying on the 

notes, as these are often not 

up to date) 

If the patient becomes MFFD after 

2pm, or it is a weekend, please 

consider keeping the person in until 

the next working day for us to be 

able to assess. If the patient Is 

discharged late, or at the weekend, 

they will not have a chance to 

approach the council and will 

therefore be rough sleeping. If we 

are around we can provide clothes, 

shoes, phones and sleeping bags so 

please consider this when making a 

decision to discharge. If a decision is 

made not to keep them in then 

please try and ensure the following 

steps are taken…. 

 

 Please ensure that you contact the following email address so that CGL outreach can look out for the patient when they are doing outreach in the evening: 

Brighton.SOSenquiries@cgl.org.uk If a Brighton and Hove resident, please also call out of hours housing to see if they can place in the first instance 01243 

294400 

 Please ensure that we are made aware that they were in so we can communicate with the community teams where needed. 

 Please ensure a discharge summary is provided every time a homeless patient is discharged as they will need proof they were in hospital - and for what 

reason - to be potentially housed. This can take the form of letter if a discharge summary can’t be supplied. 

 Please ensure that a street sheet is given to all those that are discharged to the streets. Copies of these are available behind the reception in A&E. This can 

also be printed off from the attachment that is on the intranet. 

 If patient has a phone please ensure this is documented and leave that number in your referral to us (VM) so we can inform the community teams and 

council how to get hold of them for duty to refer.  Please familiarise yourself with duty to refer as this is a duty now put on most public bodies by the 

government (hospital being one of the main ones) to help prevent homelessness: https://www.gov.uk/government/publications/homelessness-duty-to-refer 

 

If they become MFFD before we are able to assess, or we are not here, and 

they are accommodated, please take the following steps: 

 If the patient is in a hostel then please call that hostel and ensure 

that they are aware they are returning and also for you to be able to 

check they are able to return to that accommodation. For example; 

if their mobility has changed then it may now not be suitable or safe 

for them to return. Or they make have been evicted.  

 If they are in emergency accommodation then please ask the 

patient whether they are able to return there and that they have 

keys. 

 Please ensure they are given a discharge summary or letter as this 

will be needed for all insecurely housed patients in case 

accommodation needs to change after discharge. 

 If patient has been self-funding in a B&B please ensure that they are 

able to continue to do so. If not please follow the NFA steps. 

 Please always let us know that they were in so we can inform 

the community teams.  
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