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Adding a new member to KnowledgeShare?  

Before adding a new member, remember to check whether they are already on the system.  

Transferring members from other teams 

If a member is already registered click ‘Transfer Member’. 

This emails the member’s LKS asking them to un-assign 

the member. 

The person who clicked ‘Transfer Member’ will be emailed 

when the member has been unassigned. They can then 

click ‘Assign to LKS’ and update the member’s details. 

Receiving a KnowledgeShare transfer member request 

If your member has moved and the new LKS wishes to transfer them, an email will be sent to 

your general library inbox. Please ask colleagues who monitor the inbox to look for these 

emails, which contain instructions on how to un-assign members so they can be transferred. 

For more details see the KnowledgeShare Web Handbook – Members Sections 2.4.4, 2.4.5. 

Welcome to Clare Thornalley 

There is nothing like a challenge, and starting a new post in another city 

at the height of a pandemic is certainly one! I am delighted to join the 

KnowledgeShare team as Assistant Librarian, where I will be supporting 

the work of the team to maintain and develop the resource. Our paths 

may cross, albeit remotely, as I become active in KnowledgeShare 

training and support.  

Prior to joining BSUH, I was with the splendid library team at University Hospitals Bristol and 

Weston NHSFT, initially as a graduate trainee and then later as their senior library assistant. I 

have a long affiliation with the NHS, my first career having been as a mental health nurse 

working in acute admissions and secure rehabilitation, which gives me some insight into the 

pressures facing clinicians in staying current with research and finding supporting evidence.  

I look forward to working with you all in the months to come! You can get in touch at 

bsuh.knowledgeshare@nhs.net.  

https://www.bsuh.nhs.uk/library/knowledgeshare-web/
mailto:bsuh.knowledgeshare@nhs.net


Forthcoming training and events 

Evidence Search 

This online demonstration will help you manage 
evidence searching with KnowledgeShare.  

Wednesday 10 February 2021 2.00pm—4.00pm
(via MS Teams) 

Thursday 18 February 2021 10.30am—12.30pm
(via Zoom) 

 

Skills 

Thursday 25 February 2021 2.00pm —3.30pm 
(via Zoom)  

This online demonstration will help you manage 
information skills teaching, including either ad hoc 
teaching or scheduled sessions. 

This was a really interesting and impressive 
session, and I imagine this functionality will 
really come into its own with the demise of 
HDAS, as a way of combining the search 
results neatly from all the native databases. 
Wonderful!  

Jenny Lang, Head Librarian 

Salisbury NHS FT 

Adding local resources 

Monday 8 March 2021—2.00pm—3.30pm(via 
Zoom) 

This online demonstration will show you how to 
add local events, guidelines and books to your 
Members’ updates. 

Email bsuh.knowledgeshare@nhs.net to book.  

Managing recipients who report KnowledgeShare as spam  

Very occasionally, recipients of KnowledgeShare current awareness will report the emails as 

spam. (This happens fewer than once in 5,000 members). When it does, KnowledgeShare 

will stop sending emails to the recipient. However they will still appear in the system, and will 

still appear in our reporting. 

To improve our data we will now be unassigning members who report spam. We’ll start with 

anyone who made a report more than 12 months ago. For new reports, we’ll let you know 

when they are made and then, if we don’t hear anything back from you, we’ll unassign them 

six weeks after the report. 

Category Q&A 

How do I categorise interprofessional communication 

and professional etiquette? 

Use our renamed category Human Factors and 

Workplace Culture for interprofessional and 

intraprofessional relations and norms of communication 

between staff. This category covers all the environmental, 

organisational and individual characteristics which influence 

behaviour at work and contribute to a workplace culture. See 

also Multidisciplinary Working for multidisciplinary teams as they relate to care pathways, 

and Multidisciplinary Education for training and education across staff groups.  
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