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Category Q&A 

How do I use the Settings categories? 

 

When categorising a member, choosing specific Settings will increase the relevance 
of their updates. Try to avoid higher level settings, such as “Hospital Settings”, other 
than for people who truly work across the whole hospital.  

You may have to choose the most appropriate categories based on job role, etc. if the 
member has not specified a setting.  

When categorising a resource, do 
not select all Settings even if the 
resource does not specify a 
setting. Select the most suitable 
categories to ensure it goes to the 
right people, as no members will 
be working across every single 
setting.  

Example: categories for a 
radiologist based in an acute trust: 

Questions or comments about KnowledgeShare? Email bsuh.knowledgeshare@nhs.net 

A 

Facts and figures 

Teams using KnowledgeShare for: 

Evidence Updates 

100 

Evidence Searching 

35 

Skills Teaching 

11 

Members receiving updates: Support requests from LKS teams: 

43,112 24 



 

"KnowledgeShare is a great resource so I 

hope it continues to grow… 

 

In view of the fast changing events it really 

is best to go straight to the horse’s mouth, 

or the specific #COVID-19 pages of the 

ones informing the experts and the general 

public"  

Dr Alice Byram 

See Dr Byram’s blog here 

 

Upcoming training and events 

Skills 

29 June 2020 2.00—3.30pm 

This online demonstration will give you the 

ability to manage information skills teaching 

with KnowledgeShare, including either ad 

hoc teaching or scheduled sessions.  

Evidence Search 

20 July 2.00—3.30pm  

This online demonstration will give you the 

skills to manage evidence searching with 

KnowledgeShare.  

Email bsuh.knowledgeshare@nhs.net to 

book a place.  

Did you know?  

You can add value to evidence updates by supplementing the journal articles and national 
publications with local publications and events that are particularly relevant to your members.   

This allows you to help spread the word about a recently published Trust pathway, a 
forthcoming research symposium, or even just a newly purchased book that’s available from 
the library. 

We are offering training on how to 
add local events, guidelines and 
books from your library collections 
to KnowledgeShare. Our 
geographical restriction options 
allow you to send these 
resources to members of your 
organisation only, as part of their 
regular updates.  

To find out how to add and 
categorise local resources, please 
attend a demo. Our next 
WebEx session is on Monday 27 
July 11.00am-12.30pm. Email 
bsuh.knowledgeshare@nhs.net to 
book a place. 
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