
BSUH Flowchart for children who repeatedly attend 

the Children’s Emergency Department (CED) 

Multiple attendances at CED are common & the response is varied. 

Please see below some ideas about how to standardise the response to 2 types of situations taking 

into account the multitude of presentations.  

 

Please comment about Number of visits, responses etc.  

 

 

Consultant & HV or School nurse will be informed via paragon 

Children and young 

people (YP) with 

disability or chronic 

condition 

Present 4 times in a 

12 month period  

Review issues…                                       

Do they have a Named Consultant? 

Consider if the care plan is being 

followed? 

Named Consultant to be informed 

if the child/YP is not admitted. 

Consider Consultant /GP review 

Consider referral to Social services 

 

Review issues…    

Consider if this is an issue of poor 

adherence to medical plan, poor 

health or anxiety.                                    

Do they have a Named Consultant? 

Consider any alternative reasons for 

attendances including safeguarding 

Highlight possible need for GP review 

Consider referral to Social services 

 

Present 4 times in a 12 month period 

with different issue 

Or 4/5 times with the same issue 

 

Child / YP presents 

multiple times with 

different issues  

Put notes out for liaison nurse. 


