News from KnowledgeShare - March 2020
How KnowledgeShare can support you during the coronavirus pandemic
Assigned Librarians can change their email address
If your LKS team is working with reduced staffing you can streamline emails from members
who have replied to evidence updates. Simply change the email address of your assigned
librarian(s) to your LKS generic email address, or the address of a team member providing
cover.
Ask your members if they would like Covid-19 added to their professional interests
Many members won’t have Covid-19 in their list of interests but may still wish to receive the
latest on the outbreak. We recommend adding the following paragraph to your current
awareness email template:
"A regularly updated list of Covid-19 publications can be found
at www.knowledgeshare.nhs.uk/coronavirus_infections. If you would like to have
Covid-19 added to your own interests, or to increase the frequency of updates, please
let me know."
The list of Covid-10 resources doesn't require an OpenAthens account. It lists publications
added to KnowledgeShare in date order.
Tell your members about changes to service provision or opening hours
You could also consider using the current awareness emails to share information about any
closures and changes to your libraries’ opening times.
If your assigned librarians would like to add additional text to their personal level
current awareness templates see section 3.2.1.3 in the KS handbook Updates ‘Edit a
personal level email template’ (https://www.bsuh.nhs.uk/library/knowledgeshare-web/).
If you would like us to add text to your team’s current awareness templates for you,
just send the wording you would like to bsuh.knowledgeshare@nhs.net.

Questions or comments about KnowledgeShare? Email bsuh.knowledgeshare@nhs.net

How KnowledgeShare can support you during the coronavirus pandemic
Share and see other teams’ evidence searches
Covid-19 searches are gradually building up on KnowledgeShare and we are working on a
way to make the reports visible to non-subscribers.
If you are a subscriber to KnowledgeShare but are not yet using the system to collate your
search results, please consider doing so as it will aid in sharing with other teams. We can
support people who wish to start using this. Join the Evidence Search online demonstration
on Mon 27 April 2020 or contact bsuh.knowledgeshare@nhs.net.

Upcoming training and events
Skills
“I have used the information from
KnowledgeShare updates to inform how
an anxiety group for young people will be
run. The evidence has focussed on
specific manualised approaches and their
results with different age groups and
difficulties, and then compared to
individual work. It has been very useful!”

23 April 2020 2.00—3.30pm
This online demonstration will give you the
ability to manage information skills teaching
with KnowledgeShare, including either ad
hoc teaching or scheduled sessions.
Evidence Search
27 April 2.00—3.30pm

Allied Health Professional,

This online demonstration will give you the
skills to manage evidence searching with
KnowledgeShare.

Sussex Partnership NHS Foundation
Trust.

Email bsuh.knowledgeshare@nhs.net to
book a place.

