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FREQUENTLY ASKED QUESTIONS
Some journals I find on the internet ask for my Athens username and
password. I log in with Athens but still don’t get the full text of articles.
Why is that?
Your NHS OpenAthens username and password will give you only the whole text of
those journals for which the NHS pays (whether NHS England, the region or your
local NHS library and knowledge service). The best thing to do is to check the Journals A-Z Search to see whether we pay for a title before spending time trying to log
into titles we don’t buy.

Are there any collections of open access titles that I can use?
Yes, here are some of the larger collections. If you have time to spare you could
Google the article you need and see if it is available for free. Publishers often make
‘taster’ articles free to everyone.
BioMed Central (BMC): www.biomedcentral.com/
Directory of Open Access Journals (DOAJ): https://doaj.org/
Free Medical Journals: www.freemedicaljournals.com/
Oxford Journals: www.oxfordjournals.org/oxfordopen/open_access_titles.html
PLoS (Public Library of Science): www.plos.org/publications/journals/

What if the library and knowledge service does not have the journal
electronically?

Finding articles in
electronic journals
Is the journal available electronically?
To locate an article from an electronic journal, you first need to find out whether
the journal is available electronically. All of our electronic journals are listed in
one place, via Journals A-Z Search. You will need an NHS OpenAthens
account to access the complete list. Register for an NHS OpenAthens account
at https://openathens.nice.org.uk/

On the library and knowledge service homepage, www.bsuh.nhs.uk/library,
click on Journals to search the list.

When prompted, log in with your NHS OpenAthens
username and password.

If you have checked the Journals A-Z Search and we don’t hold the journal electronically, check on the list to see whether it is available in print. If it is in your local NHS
library in print, you can photocopy the article yourself. If it is not listed at all, let us
know by email or using our article request form online www.bsuh.nhs.uk/library/
article/ and we will get hold of a copy of the article for you. Please allow around 5
days for receipt of articles from other libraries.

How do I get an NHS OpenAthens username and password?
To register for an NHS OpenAthens username and password, go to
openathens.nice.org.uk/. For further help in using your NHS OpenAthens account
contact library.services@bsuh.nhs.uk.
The Library, Audrey Emerton Building,
Royal Sussex County Hospital
Brighton
01273 523300
bsuh.library@nhs.net
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The Library,
Princess Royal Hospital
Haywards Heath
01444 441881 x5596
www.bsuh.nhs.uk

The Library, Sussex Education Centre,
Mill View Hospital
Hove
01273 621984 x202587
@BrightonSx_LKS
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Enter the journal name into the search boxes. If you don’t have the exact title
select All words in title as the most likely option to retrieve your title.

What you see next will depend on which company supplies the journal.
You may still be logged in with OpenAthens, but check for a login box if
not. If you have been instructed to use your OpenAthens username and
password, look for the Athens login link — it will not always be obvious!

Once you have logged in you will probably see the journal title listed as a series
of years and volumes.
Navigate your way to the correct year,
volume and then issue number to display a list of articles in that issue.

You will be presented with a list of titles that match your search. You will see
both our print and electronic copies. Electronic copies say ‘Available from…’
with a link. Print copies say ‘Available from…’ with a [location] note indicating
which library the print journal is held in. You will see all copies held by the
libraries within the Trust for which you work.

Look for the link to open the full
text.

Which title do I access?
Sometimes one journal title can be accessed through a number of different
electronic versions. The different links give details about where to access the title
and what years are available electronically. Identify carefully the volumes and
years we hold for each copy to see if one of the copies covers the volume and
year you need. Electronic copies sometimes come with embargoes, which
means you cannot get the most recent articles—but the copy information will
provide further information.
2

Normally a PDF version will be
available to you (sometimes
indicated by this symbol).
Occasionally there is
only a web-version (HTML)
available.
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